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Instructions - Resmed Online Connect
Useraccountregistration /Accessrequest
+
ResScan Essentials Download

While a significant portion of our contentis publicly accessible, certaininformation and areas
arerestricted to medical professionals, authorized distributors, and certified service
technicians. Thisincludes the ResScan Essentials software, whichis locatedin arestricted-
accessarea.

Please follow these three steps:

1. Register

CreateyouruseraccountinResmed Online Connect (ROC).

2. RequestAccess

Within ROC, request the "Support Portal" to apply for the accessrights relevant to your
professionalrole. Access to protected contentis granted following verification by Resmed.
You willreceive an email notification foreach approved accessrequest.

3. Download ResScan Essentials
Go tothe ResScan Essentials webpage inyourregion to download ResScan Essentials.

Step by step Instructions

1. Register: Createuseraccountin'Resmed Online Connect'
Follow the stepsbelowtoregisteryouruseraccount:

e Gotohttps://account.Resmed.com/

e Thenclickon“Createanaccount”.

e Fillin your personal and organisational details, choose a secure password, and


https://account.resmed.com/

complete the required fields. Please ensure: You enter your organisation name
accurately. You use an official organisational email address.

e Click"Register" to submit.

Youruseraccount willbe created.

e Checkyourinboxfora"Registration Confirmation" email.

¢ Clickthe confirmationlinkinthe email to finalise yourregistration. If youdon't see
the email, check your spam/junk folder. You can resend the confirmation email
during your first login.

ResMed

United States -

dev@spicysoda.com

Didn't receive the email yet? Resend Email

Youraccountis now ready for the next step.
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Login tere Onceregistered, youcanloginto Resmed Online
Connect.
Please enter an email
Need assistance?
Please enter a password Please contactyourResmedrepresentative.
Sign In




2.Requestaccess

Whenlogginginto ROC for the first time, orwhen accessing '‘My Profile' for the first time, you
willneed to select 'Request access' or 'Apps'.

Todo this, click on'Request Access' or 'Apps' and choose the Support Portal application from

the list.

9 ROC 2.0 - Settings

My Apps
My Account

Apps

Thisopens 'Request application access'.
e Selectyourorganization type and function (applicable for select regions only).

o Selectyouruserrole(s) and submit yourrequest foraccessrights. Refer to the table

below for guidance on choosing the appropriate role(s). Please note thatin order to

download ResScan Essentials, a clinical role is needed.

Homecare Provider (if available)

Customer Category / Type User Role within Application Examples of Accessible
Information
Medical professionals Clinical Clinicalinstructions for use
/Clinicians +software downloads
Homecare Provider Clinical + Clinicalinstructions for

use+ software downloads+
newsletters

Technical Service

Clinical +
Homecare Provider (if available) +
Technical Ventilator/Sleep/Oxygen *

Clinicalinstructions for
use+ software downloads+
newsletters (if available) +
Service manuals, technical
notes, service software
and software upgrades

*Only if technical training has been completed and

Resmed certificate issued

e The status "pending" is displayed for the requested accessrights. Accessrights canalso be
requested retrospectively. The respective protected information only becomes visible after

authorisation by Resmed.




o Afterauthorisation by Resmed, an e-mailis sent for each accessright and the status canbe
viewed:

.. Role Status
Clinical ® (9]
Approved
Role Status
Technical Sleep @ @
Approved
. Role Status
Technical Oxygen @ @
Approved
Role Status
Technical Ventilator ® @
Approved

Cancel Request Access

NOW all exclusive and protected information and areas are visible in the Support Portal
according to the authorised accessrights.

3.Download ResScan Essentials
Accessing ResScan Essentials from the Professional Product Page:
e Gotothe Resmedwebpageinyourregion.

¢ Navigate to the ResScan Essentials webpage or alternatively click on this link:
https://me.resmed.com/products/professionals/resscan-essentials/

e Click “Download ResScan Essentials”.

ResScan™ Essentials

Precision in Every Breath, Clarity in Every
Graph

Monitoring & Data Management

ResScanEssentials is Resmed’s next-generation data viewer, specifically designed
to assist clinicians in managing compliance' and treatment efficacy. Featuringa
moderninterface, ResScan E: Is offers intuitive gation, summary graphs
for quick patient overviews, and detailed breath-by-breath graphs forin-depth
case ana\ysls‘2 The enhanced speed' ensures quick data downloads, saving valuable —
time.
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https://me.resmed.com/products/professionals/resscan-essentials/

e Thiswilllead you to the bottom of the page, hit download again.

Download ResScan Essentials

You are accessing a protected software which only a healthcare professional with proper access level can
download.

‘- Download ResScan Essentials ¥,

e Ifyouare alreadyloggedinto ROC, the file will begin to download.

e Ifyouarenotalreadyloggedinto ROC, you will be asked to enteryourlogin details and
upon entering ROC, the file will begin to download.
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Login Here

Please enter an email

Please enter a password

Sign In

This contentisintended for health professionals only. Please refer to the user and clinical guides forrelevant
informationrelated to any contraindications, warnings and precautions to be considered before and during use of the
product. © 2025 Resmed. 10114510r12025-09



