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Instructions - Resmed Online Connect
Useraccountregistration /Accessrequest
=
ResScan Essentials Download

While a significant portion of our contentis publicly accessible, certaininformation and areas
arerestricted to medical professionals, authorized distributors, and certified service
technicians. Thisincludes the ResScan Essentials software, whichis locatedin arestricted-
accessarea.

Please follow these three steps:

1. Register

CreateyouruseraccountinResmed Online Connect (ROC).

2. Wait forapproval fromResmed

Afterregistering and verifying your ROC user account, a clinical access request will
automatically be sent to Resmed forreview. You will receive an email notification once the
reviewis complete.

3. Download ResScan Essentials
Goto the ResScan Essentials webpage in your region to download ResScan Essentials.



Step by step Instructions

1. Register: Createuseraccountin'Resmed Online Connect’
Followthe stepsbelowtoregisteryouruseraccount:

e Gotohttps://account.Resmed.com/

e Thenclickon“Createanaccount”.

e Fillinyour personal and organisational details, choose a secure password, and
complete the required fields. Please ensure: You enter your organisation name
accurately. You use an official organisational email address.

e Click"Register" to submit.

Youruseraccountwillbe created.
e Checkyourinboxfora"Registration Confirmation" email.
¢ Clickthe confirmationlinkinthe email to finalise yourregistration. /fyou don't see
the email, check your spamy/junk folder. You can resend the confirmation email
auring your first login.

ResMed

United States.

nat email address, we've sent an
following email address

dev@spicysoda.com

Need assistance? Please contactyourResmedrepresentative.


https://account.resmed.com/

2.Wait for approval fromResmed

e Onceyouhave created and verified youraccount, a clinical access request will
automatically be sentto Resmed forreview.

¢ Youwillreceive an email notification upon approval of your clinical access rights,
afterwhichyou willbe able to view restricted documents and materials intended
forclinical users.

phpnprognplguprey

Dear Resmed Resmed,

You recently requested access to Support Portal Clinical service for Support Portal application.

Your service has been approved, please follow the link below:
Please click here.
(If clicking on the link doesn't work. try copying and pasting it into your browser.)

If you did not request a new service, please disregard this message.

Thanks ,

Resmed




3.Download ResScan Essentials

Accessing ResScan Essentials from the Professional Product Page:

This content is intended for health professionals only. Please refer to the user and clinical guides for relevant information related to any contraindications,

Go to the Resmed webpage inyour region.
Navigate to the ResScan Essentials webpage

Click “Download ResScan Essentials”
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Precision in every breath, clarity in every graph

ResScan Essentials is ResMed's next generation of data viewers spacifically
designed to help clinicians manage compliance' and treatment efficiency. ResScan
Essentials has a modern user interface and offers intuitive navigatian, summary
araphs for quick patient summaries, and detailed graphs for each breath for in-
depth case analysis?. The improved speed! ensures fast data transfers, saving
valuable time.
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This willlead you to the bottom of the page, hit download again.
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Download ResScan Essentials

You are gaining access to a protected software that only
healthcare professionals with the right level of access
can download.

Download ResScan Essentials

If you are already logged into ROC, the file will begin to download.

If you are not already logged into ROC, you will be asked to enter your login details and

upon entering ROC, the file will begin to download.
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