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Instructions - Resmed Online Connect
Useraccountregistration /Accessrequest
-+
ResScan Essentials Download

While a significant portion of our contentis publicly accessible, certaininformation and areas
arerestricted to medical professionals, authorized distributors, and certified service
technicians. Thisincludes the ResScan Essentials software, whichislocatedin arestricted-
accessarea.

Please follow these three steps:

1. Register

CreateyouruseraccountinResmed Online Connect (ROC).

2. Wait forapproval fromResmed

Afterregistering and verifying your ROC user account, a clinical access request will
automatically be sent to Resmed for review. You will receive an email notification once the
review is complete.

3. Download ResScan Essentials
Goto the ResScan Essentials webpage in your region to download ResScan Essentials.



Step by step Instructions

1. Register: Createuseraccountin'Resmed Online Connect’
Followthe stepsbelowtoregisteryouruseraccount:

e Gotohttps://account.Resmed.com/

e Thenclickon“Createanaccount”.

e Fillinyour personal and organisational details, choose a secure password, and
complete the required fields. Please ensure. You enter your organisation name
accurately. You use an official organisational email address.

e Click"Register" to submit.

Youruseraccountwillbe created.

e Checkyourinboxfora"Registration Confirmation" email.

¢ Clickthe confirmationlinkinthe email to finalise yourregistration. /fyou don't see
the email, check your spamy/junk folder. You can resend the confirmation email
auring your firstlogin.

ResMed

If we found an ac 1at email address, we've sent an

following email address

ysoda.com

Need assistance? Please contactyourResmedrepresentative.


https://account.resmed.com/

2.Wait for approval fromResmed

e Onceyouhave created and verified youraccount, a clinical access request will
automatically be sentto Resmed forreview.

¢ Youwillreceive an email notification upon approval of your clinical access rights,
afterwhichyou willbe able to view restricted documents and materials intended
forclinical users.

phpnprognplguprey

Dear Resmed Resmed,

You recently requested access to Support Portal Clinical service for Support Portal application.

Your service has been approved, please follow the link below:
Please click here.
(If clicking on the link doesn't work. try copying and pasting it into your browser.)

If you did not request a new service, please disregard this message.

Thanks ,

Resmed




3.Download ResScan Essentials
Accessing ResScan Essentials from the Product Support Portal page:

e Gotohttps://support.resmed.com/, you should be directed to your region’s Product
Support Portal page.

e Ifyouarenotalreadyloggedinto ROC, click the loginiconlocated at the top-right
corner of the page to enter yourlogin details.

e Onceloggedinto ROC, search forResScan Essentials and navigate to the page.
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AstraiSuper Capacitor Inspection
Anew version of ResMed Service Connect (RSC) i available for download. 1t supports Ar 1, Air 10 and Lumis (except forResmed Service Centres
Lurmis HIF) series products and is avaitable on the relevant product pages, under the Service Software section pEmp—

ResMed Service Connect 3.0 released

Al the laest changes are fisted in the and guidance can be-found in the. Software Upgrade

¢ WhenontheResScanEssentials page, scrollto the bottom andlocate the Healthcare
Professional Resources section. Click anywhere within the ResScan Installation box to
begin downloading ResScan Essentials.

Resources

For Healthcare Professionals

Restricted resources for healthcare professionals. Log in to your account to access clinical papers, product
i . webinars, PDFs andmore.

1.0
installation

Download Seftware

This contentisintended forhealth professionals only. Please refer to the user and clinical guides forrelevant
informationrelated to any contraindications, warnings and precautions to be considered before and duringuse of the
product. © 2026 Resmed. 10114510r2 2026-01
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