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Introduction 
About this guide 
This guide provides you with instructions on installing and testing the ResMed Tx Lab System within sleep 
labs. This will assist you in evaluating, configuring, and installing titration equipment in the sleep lab. 
 

 WARNING 
Read this entire guide before using the device. 
 

Refer to the TxLink 2 User Guide or EasyCare Tx 2 online help for more details on: 
• warnings and cautions 
• device components, indicators, setup, technical specifications 
• software instructions for use, technical data. 
 

Electrical safety 
Consult the relevant product user guides for electrical safety warnings and cautions. 
When connecting ResMed devices to other equipment, it is the responsibility of the facility to ensure 
compliance with the applicable electrical safety requirements. TxLink 2 is designed to comply with 
IEC60601-1. 
 

TxLink 2 device compatibility 
For a complete list of compatible therapy devices for TxLink 2, refer to the Data/Device Compatibility List 
on www.resmed.com/downloads/devices. If you do not have internet access, contact your ResMed 
representative. 
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Preparation 
Minimum requirements 
Verify that the following hardware and software requirements are met before installing the EasyCare Tx 2 
titration software on the PC or laptop (referred to as 'PC' from hereon). 
Hardware requirements 

PC 1 GHz or greater 

Memory 4 GB RAM or greater 
8 GB RAM or greater for 64-bit Windows 

Screen resolution 1680 x 1050 (or higher) 

Operating systems Microsoft® Windows™ 10, Windows 11 

Network speed 10/100/1000 Mbps 

Free space on hard drives 400 MB 

USB port Type A (or USB-C with adapter cable) 

 
Software requirements 

Web browser, eg, Google Chrome™, Microsoft® Edge 

Portable document reader, eg, Adobe® Reader® software 

 
Titration system components 

Component Part number 

TxLink 2 22401, 22402, 22403 

TxLink 2 PAP Device Cable 22421 

Cable - USB Type A to B 22422 

EasyCare Tx 2 Installation CD 22423 

Ethernet cable 25919 

CABLE-PSG 3.5mm Mono 1M2 (6-pk) 25912 

CABLE-PSG 3.5-2.5mm Mono 1M2 (6-pk) 25913 

CABLE-PSG 3.5mm Mono-St 1M2 (3-pk) 25914 

CABLE-PSG 4P4C-4P4C PLUG 1M2 (3-pk) 25916 

CABLE-PSG 6P6C-6P6C PLUG 1M2 (3-pk) 25917 

Notes:  

• For optimal system performance, download the latest version of EasyCare Tx 2 at 
www.resmed.com/downloads/titrationsolutions. 

• An installation CD is not available in all countries. 
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About the titration equipment 
The ResMed Lab system allows users to remotely control ResMed's Positive Airway Pressure (PAP) 
therapy devices from a personal computer (PC). It is made up of the following components:  
1. EasyCare Tx 2 titration software 
2. TxLink 2 connection module 

3. AirSense™ 11 AutoSet™ or other compatible ResMed therapy device. 
The TxLink 2 may be connected to a 3rd party polysomnography (PSG) device so that therapy device 
signals may be displayed together with PSG monitored signals. 

 
 

EasyCare Tx 2 installation 
The EasyCare Tx 2 software can be downloaded from the ResMed Healthcare Professional website. You 
can transfer the downloaded file to other PC's using a USB drive. If you do not have access to the ResMed 
website, contact ResMed's Technical Care team. An installation CD is also available in some countries.  
To install the EasyCare Tx 2 titration software on your PC, follow these steps: 
1. Sign in to the PC using your Windows username and password. 
2. Close all other applications. 
3. Locate the downloaded EasyCare Tx 2 setup file. 
4. Double-click the EasyCare Tx 2 setup file.  

 

 
 

5. Enter your Windows administrator user name and password. Click Yes to continue 
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6. Review and accept the License Agreement. 
 

 
 

7. Select where to install the EasyCare Tx 2 software and click Install. 
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8. Once installed, click Finish to close setup. 

 

 
 

An EasyCare Tx 2 icon will display on your desktop. 
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TxLink 2 installation 
Using the cables supplied, connect the TxLink 2 as shown.  

Bedroom Control room 

 
 

1 TxLink 2 PAP device cable (power/communications) 
2 Power supply unit 
3, 4 Ethernet cable 
 
For further assistance, contact your ResMed representative or refer to the TxLink 2 User Guide. 

Turning off the TxLink 2 
To turn off the TxLink 2, place the connected therapy device in standby and disconnect the power cable 
from the power outlet or turn off the switch at the power outlet.  
Turning off the TxLink 2 will also turn off the therapy device that is connected via the TxLink 2 PAP device 
cable (power/communications). For running the therapy device without the TxLink 2, plug the appropriate 
power supply unit directly into the therapy device. 
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TxLink 2 configuration 
You can use EasyCare Tx 2 to view or edit the configuration of a TxLink 2 prior to connecting it to a 
network. In the default configuration the TxLink 2 name is set to the TxLink 2 serial number, and 
networking is set to Obtain IP automatically from a DHCP server.  
Note: If the TxLink 2 default configuration meets your network requirements, you can skip this step and 
use EasyCare Tx 2 to adjust the TxLink 2 configuration after it is connected to the network.  
To view or edit the TxLink 2 configuration: 
1. Connect the PC to the TxLink 2 with the supplied USB cable. 
2. Locate the EasyCare Tx 2 icon on the PC desktop. Double-click the icon.  
3. Sign in to EasyCare Tx 2 with your Windows username and password. 
4. When the Connection manager window has opened, click Administrator, and USB. 

Note: Ensure that the USB cable is connected. 

5. Click Settings. 
Referring to the table below, adjust the TxLink 2 configuration settings as required and then click Save. 

Field Description 

Name  Enter a name for the TxLink 2 such as "Ward 1 - Bed 1". This name is displayed in the 
EasyCare Tx 2 Connection Manager. 

Dim LEDs for sleep On—Use this setting to minimize patient disturbance during titration. The power LED will be 
dimmed and the PAP device and network LEDs will be turned off during the titration.  

Off—LEDs operate with full brightness. 

Obtain IP automatically* Select this option when connecting the TxLink 2 to a DHCP-managed network (default 
setting). 

Use the following* For networks requiring fixed IP addressing, enter the IP address allocated by your network 
administrator, along with the Subnet mask and Default gateway. 

Subnet mask* Enter the subnet mask. 

Default gateway* Enter the default gateway address.  

*Contact your network administrator for the correct settings to use.  
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TxLink 2 connections 

 
 
To control one or more ResMed therapy devices with EasyCare Tx 2, you must first establish a secure 
connection between EasyCare Tx 2 and each TxLink 2 over a local area network.  
Note: EasyCare Tx 2 must be opened using Run as Administrator for secure connections to be made to 
TxLink 2. 
Check that EasyCare Tx 2 has been installed on the PC (refer to EasyCare Tx 2 installation (see page 3)) 
and each TxLink 2 has the required IP addressing configuration (refer to TxLink 2 configuration (see page 
6)), then connect the PC and the TxLink 2 devices to the network using Ethernet cables. Use the following 
steps to make a secure connection to each TxLink 2: 
Notes:  
• The TxLink 2 and the PC running EasyCare Tx 2 need to be connected to the same network or subnet. 
• If this is not the first secure connection made from EasyCare Tx 2 to this TxLink 2, additional steps are 

required (refer to System Administration, Generate a TxLink 2 access code (see page 18)). 
1. Right-click the EasyCare Tx 2 icon. Select Run as administrator and enter your Windows administrator 

username and password.  
2. Sign in to EasyCare Tx 2 with your Windows username and password. The Connection Manager 

window will open and display any existing TxLink 2 connections.  
3. Click Administrator tab, and then click Add. EasyCare Tx 2 will search for new TxLink 2 devices that 

have been added to the network. A new line will be displayed for each TxLink 2 found, showing the 
name, serial number and IP address of the TxLink 2, and also the type of therapy device connected to 
the TxLink 2. 
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4. Complete the secure connection to each TxLink 2 by clicking the arrow on the right hand side of the 

display line, and selecting Show in Connection manager. The TxLink 2 will be removed from the 
added devices list. 

5. Click the Dashboard tab and check that the added TxLink 2 devices are displayed.  
6. To view or edit the configuration settings of a TxLink 2, click the arrow on the right-hand side of the 

display, and then click Settings. Adjust settings as required and click Save. 
 

 
 

7. Click the Connection Manager tab. Each TxLink 2 device that EasyCare Tx 2 has established a secure 
connection with will be displayed. The PAP device connected to the TxLink 2 will also be displayed.  
 

 
 

8. Click Connect to open the titration window for this TxLink 2, where you can configure and control the 
connected PAP device.  
Note: EasyCare Tx 2 can concurrently control up to six connected PAP devices.  
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Configure DC outputs 
TxLink 2 has six DC outputs that transmit selected PAP device real-time data signals directly to inputs on 
the Polysomnograph (PSG) recording device. 
Use the following steps to configure the TxLink 2 DC outputs. 
Note: Refer to the PSG user guide for connecting the TxLink 2 DC outputs to the PSG inputs and set the 
TxLink 2 DC output ranges to suit the PSG display range. 
1. Open EasyCare Tx 2 and sign in with your Windows username and password. 
2. On Connection manager, identify the TxLink 2 to be configured and click Connect to open the titration 

window. 
Note: Check that there is a PAP device connected to the TxLink 2 before you open the titration 
window. 

3. Click the DC outputs tab. The six DC output configurations will be labeled A to F. The DC output 
connectors on the TxLink 2 rear panel are correspondingly marked A to F.  
Note: If the DC outputs tab is not displayed on the titration window, refer to System Administration 
(see page 18) for enabling DC output access via Administrator options. 

 

 
 

4. Configure each DC output as required: 
• Signal: Select the required therapy device signal. 

• Low value and High value: Select the lower and highest values expected for the signal. 
• Range: Select the DC output range that the signal is to be mapped to: 0 to 1 volt or -1 to 1 volt. 

5. Once the DC outputs are configured, click Apply. Run the therapy device to confirm that the signals are 
correctly displayed on the PSG recording device display. 
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Manage DC output configurations 
You can save the DC output configuration to a file on the PC and then load that DC output configuration at 
a future time using the following steps: 
1. To save DC outputs to a file, click the arrow next to the Apply button, and click Save as. Enter the 

name of the file and select the required file location. Click Save. 
2. To load DC outputs from a file, click the arrow next to the Apply button, and click Load. Navigate to the 

directory where the file is stored and select the file. Click Open. 
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Calibrate DC outputs 
To calibrate each TxLink 2 DC output with the corresponding PSG input, use EasyCare Tx 2 to individually 
output High and Low signals on the DC outputs as follows:  
1. Open the DC outputs window. 
2. Select the signal to calibrate and click the arrow on the right hand side to open the controls. 
3. Click Send high or Send low as required. 
4. Click Stop when calibration is complete. 
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Test DC outputs 
To test the connectivity of TxLink 2 DC outputs to the corresponding PSG inputs, use EasyCare Tx 2 to 
output alternating high and low signals on the DC outputs as follows:  
1. Open the DC outputs window. 
2. Click Test all. Each DC output will transmit a square wave, with each output A - F phase shifted 

compared to the other outputs. 
3. Click Stop when testing is complete. 
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Configure EasyCare Tx 2 
The EasyCare Tx 2 titration window allows you to remotely control a therapy device, while viewing current 
therapy settings and real-time data. You can customise the titration window to suit your needs prior to 
starting therapy. Check that a ResMed therapy device has been connected to the TxLink 2 with the 
supplied cable. 
Note: The TxLink 2 PAP device LED will be on when TxLink 2 is successfully communicating with the 
therapy device. 
1. On Connection manager, choose a TxLink 2 and click Connect to open the titration window.  The 

titration window is divided into three areas. The displayed settings and their values may be configured 
as follows. 
 

 
 

2. Click the device drop down arrow (eg, AirSense™ 11 AutoSet™). The Therapy mode may vary 
depending on the selected device. This may be changed (eg, AutoSet, AutoSet for Her, or CPAP) by 
clicking the drop-down arrow. 

3. Click the Therapy settings drop-down arrow and adjust the required therapy settings. The therapy 
settings may be changed from the current settings (eg, Start pressure can be increased or decreased).  

4. Click the Real-time data drop-down arrow and adjust the tick boxes to display the required real time 
data values. (eg, turn-on display of Minute Ventilation). 

Refer to System Administration, EasyCare Tx 2 Options (see page 18) for details on EasyCare Tx 2 
configuration settings. 
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Upgrade TxLink 2 firmware 
New releases of EasyCare Tx 2 software will at times include a new release of TxLink 2 firmware. To 
check whether new TxLink 2 firmware is available and instigate an upgrade, follow these steps. 
Note: Do not upgrade TxLink 2 whilst titration is in progress. 
1. Open EasyCare Tx 2 and sign in with your Windows username and password. Click Administrator 
2. Select a TxLink 2 from the list and click the arrow on the right side of the display. If a new release of 

TxLink 2 firmware is available, the Upgrade button will appear to the right of the Edit button. 
3. Click Upgrade to proceed. 

Notes: 

• The TxLink 2 titration window must be closed before you can open the Edit window. 
• Ensure the TxLink 2 power is not removed during the upgrade process. 

4. The progress of the upgrade will be displayed. Check that the green Upgrade successful message is 
displayed before returning the TxLink 2 to service. 
 

 
 

Upgrade EasyCare Tx 2 software 
Check the ResMed Healthcare Professional website regularly for new releases of the EasyCare Tx 2 
software. To upgrade the EasyCare Tx 2 software:  
1. Download the EasyCare Tx 2 setup file and transfer it to the PC to be upgraded. 
2. Locate the EasyCare Tx 2 setup file and double-click it. 
3. Enter your Windows administrator username and password 
4. Follow the prompts to install the new EasyCare Tx 2 software release per section EasyCare Tx 2 

installation. 
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Additional TxLink 2 connections 
Once a secure connection has been made from EasyCare Tx 2 to a TxLink 2, you can use EasyCare Tx 2 to 
make a secondary secure connection to the same TxLink 2 from another PC on the same network. This 
allows the convenience of being able to control the PAP device in a patient room from more than one PC. 
Notes:  

• Only one EasyCare Tx 2 instance can control a therapy device at one time. 
• The EasyCare Tx 2 Connection manager shows all TxLink 2 devices with established secure 

connections, however EasyCare Tx 2 can only connect to and control a maximum of six therapy devices 
at one time. 

 
1. On PC B, right-click the EasyCare Tx 2 icon. Select Run as administrator, enter your Windows 

administrator username and password, and then sign in to EasyCare Tx 2.  
2. On Connection manager, click Administrator, then click Add. EasyCare Tx 2 on PC B will search the 

network and display a new line for all TxLink 2 devices found. 
3. Select a TxLink 2 for secure connection (eg, TxLink 2 T1) by clicking the arrow on the right side of the 

display line, then click Show in Connection manager. 
4. A dialog box will appear prompting to enter access code. The access code must be obtained from 

EasyCare Tx 2 on PC A, which has already established a secure connection with this TxLink 2. 
Note: Record the name or serial number of this TxLink 2 T1 so it can be identified on PC A. 

5. Open EasyCare Tx 2 on the PC A, click Administrator and then click Dashboard. Identify TxLink 2 T1 
on the display list and click the arrow on the right hand side.  

6. Click Display access code and note the four-digit access code. 

 
Note: The access code is randomly generated and only valid for a limited time. 
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7. Return to the EasyCare Tx 2 Add window on PC B, enter the four-digit access code for TxLink 2 T1, 
and click OK. 
 

 
 

8. Click Dashboard and check that TxLink 2 T1 has been added. Click Connect if highlighted, to display 
the titration window. 
Notes: 

• If the Connect button is greyed out, then EasyCare Tx 2 on PC A is already controlling TxLink 2 T1.   
• If the connection fails, refer to Troubleshooting (see page 21). 
 

 
 

Use the same steps to make a secondary secure connection from EasyCare Tx 2 on PC B to TxLink 2 
T2. 
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System Administration 
EasyCare Tx 2 has a range of administrative controls that allow administrators to manage and customize 
the titration equipment to meet the needs of the lab environment. 

Connections 
Refer to TxLink 2 Configuration (see page 6) for changing TxLink 2 configuration settings before 
connecting to a network. 
Refer to TxLink 2 Connections (see page 7) for establishing secure connections from EasyCare Tx 2 to 
TxLink 2 devices. 
Refer to Additional TxLink 2 Connections (see page 15) for establishing secure connections from a 
second or subsequent EasyCare Tx 2 instance to TxLink 2 devices that already have connections to 
another PC. 

Manually find a TxLink 2 device 
Depending on your network configuration, EasyCare Tx 2 may not automatically find all of your TxLink 2 
devices using the Add function. Use the following steps to find a TxLink 2 manually: 
1. Right-click the EasyCare Tx 2 icon and sign in with your Windows administrator username and 

password, then sign in to EasyCare Tx 2.  
2. On Connection manager, click Administrator then click Add. 
3. Locate Manually add a device with IP address at the bottom of the display and enter the IP address 

of the TxLink 2 device to be discovered.  

Generate a TxLink 2 access code 
When making subsequent secure connections to a TxLink 2 device, the access code is generated from the 
EasyCare Tx 2 instance that made the first connection to the TxLink 2 device by: clicking on Dashboard, 
then clicking on the arrow for the TxLink 2, and then clicking Display access code.  
If the EasyCare Tx 2 instance that made the first connection to the TxLink 2 device is not known, the 
access code can be generated by connecting a PC directly to the TxLink 2 via a USB cable and using the 
following:  
1. Double-click the EasyCare Tx 2 icon and sign in with your Windows username and password. 
2. Click Administrator, USB, and then Settings. 
3. Click Display access code. 
You can remove all existing secure connections to a TxLink 2 device, using the following steps:  
Note: Use this process if the connection history of the TxLink 2 is not known or the TxLink 2 is to be 
moved to a different network. 
1. Connect a PC directly to the TxLink 2 via a USB cable. 
2. Double-click the EasyCare Tx 2 icon and sign in with your Windows username and password. 
3. Click Administrator, USB, and then Settings. 
4. Click Reset device security. 
5. Review the Reset security key warning and then click Continue. 
 

EasyCare Tx 2 Options 
Use the Options tab to access all of the EasyCare Tx 2 configuration settings as follows: 
1. Double-click the EasyCare Tx 2 icon and sign in with your Windows username and password. 
2. On Connections manager, select a TxLink 2 that has a PAP device connected and click Connect to 

open the titration window. 
3. Click Options, and then click the tabs to access System, Therapy and Device configuration settings.  
System Setup 

Parameter Description 

Pressure increment Step size for changing pressure: 0.2 or 1.0 

Pressure units Display pressure in hPa or cm H2O 
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Parameter Description 

Flow units Display flow in L/min or L/sec 

Leak units  Display leak in L/min or L/sec 

Tidal volume units Display tidal volume in mL or L 

Temperature units Display temperature in Celsius or Fahrenheit 

Set titration manager on top Select On to have the titration window always on top of other windows. 

Titration opacity Set the titration opacity to a value between 50% and 100%. 

Note: 100% means windows behind the titration window are not visible. 

Leak alert Select Off to disable leak alerts. 

Select On to enable leak alerts. You can set a value for the leak alert 
threshold. Value can be adjusted in the range 0 to 24 L/min. 

Administrator Options 

Administrator access Select On to display the Administrator tab on the titration window. 

Select Off to hide the Administrator tab on the titration window. 

Note: It is recommended to discourage regular users from changing 
administration settings.  

DC output access Select On to display the DC output tab on the titration window. 

Select Off to hide the DC output tab on the titration window. 

Note: It is recommended to discourage regular users from changing 
administration settings. 

 

 
 



20 

 

 
Therapy settings 
To change the therapy settings and real time data displayed on the titration window for each type of 
therapy device, click the Therapy settings tab, and then click the drop-down arrow for each therapy 
device.  
You can change the therapy settings displayed on the titration window for the currently connected therapy 
device by clicking the tick boxes, and change the default settings for other therapy devices that may be 
connected at a future time. 
You can also change the Real time data displayed on the titration window by clicking the tick boxes, for 
example: Mask Pressure, Patient Flow and Filtered Leak.  
Click Save to save any settings changes you have made. 
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Device settings 
To change the device settings for the currently connected therapy device, click Device settings tab.  
You can change settings on the connected therapy, for example: Mask Type, Humidity Level and Tube 
temperature. You can also set Ramp to Off, On, or Auto. 
Click Save to save any settings changes you have made. 
 

 
 

Servicing 
The TxLink 2 is intended to provide safe and reliable operation provided that it is operated and maintained 
in accordance with the instructions provided by ResMed. There is no servicing necessary during the 
lifetime of the device. 
For more information, refer to the TxLink 2 user guide and EasyCare Tx 2 online help. 
 

Software license 
License Grant. Subject to the terms and conditions below, ResMed grants you, the owner and/or user of 
this device, a perpetual, non-exclusive, non-sublicensable, personal, limited license to use the ResMed 
Software solely in connection with the use of this device. All other rights are reserved by ResMed. You will 
be deemed to have transferred and assigned this license to any person that acquires the owner’s or the 
user’s rights in this device. 
License Restrictions. Software included on or with this device is owned by or licensed to ResMed (the 
“ResMed Software”). Neither the ResMed Software nor any intellectual property rights in the ResMed 
Software are sold or assigned by ResMed. No person or entity is licensed or authorized to a) reproduce, 
distribute, create derivative works, modify, display, perform, decompile or attempt to discover the source 
code for the ResMed Software, b) remove or attempt to remove the ResMed Software from the ResMed 
product, or c) reverse engineer or disassemble the ResMed product or the ResMed Software. For 
avoidance of doubt, the foregoing restrictions are not intended to limit any licensee’s rights to software 
code incorporated into or distributed with the ResMed Software and licensed under the terms of any open 
source, free or community software license (collectively, “Open Source Software”). 
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Troubleshooting 
Problem/Possible cause Solution  
TxLink 2 fails to power up 
Incorrect power supply Check the ResMed supplied power supply is connected 

correctly. 
Bad connection from power supply to TxLink 2 DC input  
Faulty mains power source Check the mains power source and associated cabling. 
PAP device fails to power up 
Incorrect TxLink 2 PAP device cable Check TxLink 2 Power LED is On.  
Bad connection from TxLink 2 DC output to PAP device 2 DC 
input 

Check the ResMed supplied TxLink 2 PAP device cable is 
connected correctly. 

TxLink 2 Error LED is ON 
Incorrect power supply  Check the ResMed supplied power supply is connected 

correctly. 
TxLink 2 device damaged Check the TxLink 2 for signs of physical damage. 
No devices found displayed on Administrator Add tab 
TxLink 2 not powered up Check the TxLink 2 power LED is On and network LED is flashing. 
TxLink 2 not connected to Ethernet network Check Ethernet cabling if network LED is Off. 
TxLink 2 IP address configuration settings are incorrect Check the TxLink 2 IP address configuration settings with your 

network administrator. 
Use the form on the Add tab to manually add the TxLink 2 IP 
address. 

TxLink 2 name displays in red on Connection manager 
TxLink 2 has lost power Check the TxLink 2 power LED is On and network LED is flashing. 
TxLink 2 has lost network connection Check Ethernet cabling if network LED is Off. 
Cannot connect to PAP device 
PAP device is not powered up Check TxLink 2 PAP device LED is On. 

Check the ResMed supplied TxLink 2 PAP device cable is 
connected correctly. 

Access code requested but not known 
TxLink 2 has a prior secure connection with another EasyCare Tx 
2 instance 

Refer to System Administration (see page 18) for how to 
display the access code. 

TxLink 2 in use 
Another EasyCare Tx 2 instance is already connected to the 
TxLink 2. 

Close the titration window on the other EasyCare Tx 2 instance. 

Access code did not work when making a secure connection to a TxLink 2  
Access code timed out Access codes will expire after 5 minutes. Add the access code 

within 5 minutes. 
Titration window is open on the PC that generated the access 
code 

Close the titration window on the PC that generated the access 
code. Generate a new code and repeat the connection process.  

 
Note: For any serious incidents that occur in relation to this device, these should be reported to ResMed 
and the competent authority in your country. 
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