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Physical Setup

Unpack your equipment.

Locate your Patient User Guides for your device and mask in the package.

Set up your AirSense 10 machine by connecting the power cable to the back  
of the device and inserting the plug into a mains power supply.

Attach one end of the tubing to the device and the other end to your mask.  
See the user guide for more details. 

Navigate your AirSense 10 machine options with the front dial which you can  
use to adjust comfort settings and access your sleep therapy data.

Unbox and assemble your mask as indicated in the mask user guide.

Practice fitting your mask using your mask user guide and the myAir fitting 
demonstration. The run mask fit feature on your device can indicate whether  
the fit is suitable or not. 

Connect your mask to your machine.

Get used to the feel of CPAP by wearing your equipment when watching TV  
or listening to music.

Digital Setup

 

 

If you have been set up on CPAP therapy remotely, visit ResMed.com/RemoteSetup 
which offers information on every step to get you started on your sleep therapy 
journey.Please refer to your product user guide and clinician for further details about 
device parameter settings. 

Register for myAir at myAir.ResMed.eu to monitor your sleep treatment progress 
and receive tailored coaching and therapy reports.

Need more information or support? Check our patient website: 
ResMed.co.uk/#patient.

Patient Checklist

This checklist offers an overview of the physical and digital setup of your  
CPAP equipment. 

https://myair.resmed.eu/
https://www.resmed.co.uk/patient/get-support/resource/remote-cpap-set-up/
https://www.resmed.co.uk/patient/get-support/resource/remote-cpap-set-up/
https://www.resmed.co.uk/#patient


To deliver consistent, effective therapy, your CPAP machine and mask  
need to be well-maintained. Cleaning the mask limits facial oil from reducing 
the quality and performance of your mask. 

Please ensure you have the recommended cleaning products, including a mild, non-
fragranced liquid detergent and wipes which are specifically indicated for CPAP masks*. 
Using harsh cleaning products or other wipe products will damage the mask cushion or leave 
harmful residues and may result in poor fit and skin irritation.

*Available for purchase on https://shop.resmed.com/.

Daily or after each use

Mask and Vent

1  Disassemble the mask components (see your mask guide for instructions).  
If you use a nasal pillows mask, you should disassemble the pillows from the frame.

2  Thoroughly hand-wash the separated mask components (excluding headgear 
and soft sleeves) by gently rubbing in warm water (approximately 30°C/86°F)  
with a mild washing-up detergent. To optimise the mask seal, facial oils should be 
removed from the cushion after use. This is not applicable for the AirTouch F20  
and AirTouch N20 (please refer to the respective user guides).

3  Use a soft bristle brush to clean the vent or any rotating parts on your mask such 
as the swivel, swivel ring or ball joint.

4  Rinse all the components thoroughly with water to remove any detergent residue.

5  Inspect each component and, if required, repeat washing until visually clean.

6  Air dry the components out of the direct sunlight.

7  Reassemble your mask, when all components including the vent are dry (see your 
mask user guide for more instructions).

Cleaning and Maintenance



Cleaning and regularly examining the equipment for holes or dust build-up allows the air 
pressure to be consistent and helps you make the most out of your therapy.  
Refer to your product user guide for specific recommendations on how to clean your 
mask and keep your machine performing at an optimal level.

Please note that the cleaning information below is only a summary. For detailed information on cleaning your 
ResMed CPAP equipment, refer to the product’s individual user guide and our Hygiene & Maintenance webpage: 
ResMed.co.uk/patient/get-support/hygiene-and-maintenance.

Weekly

Headgear and Tubing

1  Hand wash the headgear, including the soft sleeves and the tubing if these form 
part of your mask. Use warm water with a mild washing-up detergent.  
The headgear can be washed without being disassembled. 

2  Rinse well and squeeze the headgear to remove excess water.

3  Air dry out of the direct sunlight; you may hang the tubing over a hook.

Device
Wipe the device externally with a damp cloth with warm, soapy water or a CPAP wipe.

Humidifier (if applicable)

The humidifier tub may be hand-washed in warm water using mild detergent or washed 
in a dishwasher on the delicate or glassware cycle (top shelf only). It should not be 
washed at temperatures higher than 65ºC.Replace the humidifier if it is leaking or has 
become cracked, cloudy or pitted, and/or if the seal is cracked or torn.

Every 4 to 6 months

Check the air filter for holes or 
blockages by dirt or dust and 
replace every 4 to 6 months. 
The air filter is not washable 
or reusable.



Monitoring Your CPAP Therapy

Make the most of your therapy experience by receiving personalised 
support with a free sleep apnoea monitoring programme, myAir™. 

When you register for myAir at myAir.ResMed.eu, you will receive 
information every morning that shows you how you slept the night 
before. Hours of CPAP use, number of apnoeas and mask leaks, number 
of times you removed your mask – it’s all there on your phone, tablet or 
computer. 

 By giving you access to your therapy data, myAir allows you to 
continually track your progress and offers free online support, coaching 
and education. myAir will soon be available as an app.

Register at myAir.ResMed.eu

https://myair.resmed.eu/
https://myair.resmed.eu/


Stay Connected to ResMed

Subscribe to our newsletter at ResMed.co.uk/stay-connected 
to stay up-to-date on our latest products and innovations 
and to receive exclusive offers and invitations to events and 
competitions. 

Follow ResMed for the latest information on sleep apnoea, 
CPAP therapy, myAir, and new and innovative products and 
services. 

For questions or support, you can also contact us directly at 
0800 917 7071 or at ResMed.co.uk/contact-us
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