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Instead of waiting for the care provider to give them access to a patient file, 
physician users can use the following procedure to assign themselves or 
another physician in their practice to their patients. This allows them to 

co-manage patients with a patient care provider who uses AirView.

Overview
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In AirView, select the Patients tab and click All therapy.

STEP 1 
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Click Access patient file.

STEP 2
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Search for your patient by specifying:.

a.    date of birth (MM/DD/YYYY)

b.   the serial number of the patient’s device (11 digits)

c.    the device number of the patient’s device (3 digits)

The patient details must be an exact match for one patient. If the information you provide matches multiple patients, or no patients, you receive an 
error noting ‘no patient file found’. 

Click Search. 

STEP 3

a

b

c
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a.    Verify the patient is correct and select the check box to confirm you received consent from the patient to handle their health data.

b.   Click Continue.

STEP 4

a

b
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a. Select the correct physician from the Patient’s physician list.

b. Click Save.

Step 5

The assigned physician can now view the patient file and all 
physician clinical users within the physician’s organisation can 
also view the patient’s file.

a

b
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This content is intended for health professionals only.

Please refer to the user guide for relevant information related to any warnings and precautions to be considered before and during use of the product. 

Note: This feature is not available in all regions.

AirView is a trademark of ResMed. Specifications may change without notice. © 2023 ResMed. 10113676/1 2023-04
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