
My sleep therapy:  
ResMed 
equipment start guide 
AirSense™ 10 AutoSet™ machine 
AirFit™ N20 mask  



B ResMed equipment start guide

Getting started with your 
new equipment 

Watch the video
For an overview on how to set up 
your ResMed equipment, visit  
ResMed.com/RemoteSetUp
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Treating your sleep apnoea plays such 
an important role in improving your  
energy1 and health,1 and you’re in good 
hands with your ResMed AirSense 10 
machine and AirFit N20 mask. 
This setup guide will walk you through how to use your new equipment. 

Please read the user guide included in your package carefully and refer to it for 
detailed information about product use and related precautions.
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What’s inside A B

C

Shipping box

A Device travel bag

B  Start guide

C AirFit N20 nasal mask 

Device travel bag

D AirSense 10 machine

E HumidAir™ humidifier tub*

F Air tubing

G Power transformer and power cord

H  SD card (not available in all devices)

I  User guide

My sleep therapy:  
ResMed CPAP 
equipment start guide 
AirSense™ 10 AutoSet™ CPAP machine 
AirFit™ N20 mask

*only if you have been prescribed a humidifier with your machine.
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Setting up your 
AirSense 10 
machine

Let’s begin by setting up your  
AirSense 10 machine.

A  Insert the power cord into the back  
 of  your machine using the round plug.

B   Connect the power cord to the power 
supply and plug the other end into  
an electrical outlet. 

C Your machine will power on and  
 display the Home screen. 

A B

C

STEP 1

Sleep Report

My Options

Home

Sleep Report

My Options

Home

Sleep Report

My Options

Home
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A B

C

STEP 2

Attaching your  
air tubing 

A  You can find your air tubing in the 
zippered pocket of your AirSense 10  

 travel bag.  

B  Connect your air tubing by holding  
 the cuff and lining it up with   

 the connector port on the back 
 of the machine. 

C   If you have ClimateLineAir™ tubing, be 
sure to line up the connector  
pin on the tubing cuff to the 
corresponding slot on the  
connector port.

D  Push until it clicks into place. 

ClimateLineAir
connected

Complete

My Options

ClimateLineAir
connected

Complete

My Options

Note: The air tubing included 
with your machine may 
not include the connector 
port shown in images 
B and C (this is only for 
ClimateLineAir tubing).

If that’s the case, simply 
connect the air tubing firmly 
to the air outlet located on 
the back of the machine.  



6 ResMed equipment start guide

A B

C

STEP 3

Preparing your 
HumidAir 
humidifier tub*

A  Snap open the lid of the water tub.

B   Fill with water to the maximum water 
mark on the tub. Do not use hot 
water.

C   Close the lid until it snaps shut. 
Gently push the water tub into the 
side of the machine until you feel it  
lock into place.

MAX

MAX

MAX

MAX

MAX

MAXMAX

MAX

MAX

*If your machine does not have a humidifier, please do not put water into the machine. Water should not go inside the 
black outer housing.
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Navigating  
your AirSense 10 
machine 

A   The START/STOP button located on 
the top of your machine is used to 
begin and end therapy.

B   The dial on the front is used to adjust 
comfort settings and access your 
sleep therapy data. Turn it to navigate 
the menu, and press it to confirm  
your choice. 

C  The HOME button sends you back to 
the Home screen, regardless of where 
you are in the menus. 

Note: All of your other machine settings 
are pre-set to your personal therapy needs per 
your healthcare provider. You should not need  
to make any additional setting adjustments.

A B

C

STEP 4

START STOP

Sleep Report

My Options

Home

Sleep Report

My Options

Home

Sleep Report

My Options

Home
START STOP

Sleep Report

My Options

Home

Sleep Report

My Options

Home

Sleep Report

My Options

Home

START STOP

Sleep Report

My Options

Home

Sleep Report

My Options

Home

Sleep Report

My Options

Home



8 ResMed equipment start guide

A Mask system

B  Elbow

C Fitting template

D Additional cushions*

Unboxing and 
assembling  
your mask

STEP 5

A B

D*C

* If provided by your healthcare provider. Additional cushions not for resale.
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A   Remove your mask from its 
packaging. Remove the packaging 
support material from your mask.

B  Complete assembly of your   
 mask by connecting the elbow   

 to the front of your mask.

C  This is what it looks like assembled.

Note: Please begin with the cushion that  
is already connected to your mask. If you find 
the cushion is too small or large, try one of the 
additional cushions.*

A B

C

* Contact your healthcare provider if you require a different cushion size than what is included with your equipment
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How to fit  
your mask

A Disconnect the magnetic*    
 headgear clips on your mask.

B  Place the mask cushion on your face  
and slip the headgear over the top  
of your head. Re-attach the magnetic 
headgear clips to your mask.

C  Make any necessary adjustments to  
 the two top straps and bottom straps  

 to  get a snug, but not tight, fit.

D  This is how the mask should look 
 when it’s properly fitted.

A B

DC

STEP 6

* The mask contains magnets that may interfere with certain implants or medical devices. Please refer to the user guide for complete information, including magnet contraindications and warning.
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If you find your mask feels too large or 
too small, you can use the provided fitting 
template to confirm your size: 

E  Face the mirror and hold the mask 
fitting template up to your face.

F  For a nasal mask, the template will 
align with the bottom of your nose.
Determine which size is best for you 
based on your nose width.

Note: If you fall between two sizes, you may find 
the larger size more comfortable.*

E F

* Contact your healthcare provider if you require a different cushion size than what is included with your equipment
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A B

C

STEP 7

Connecting  
your mask to  
your machine

A   With your mask on your face,  
connect the tube from your machine 
to your mask.

B   On the Home screen, turn the dial  
to My Options and press the dial  
to confirm your choice.

C   Scroll down to the Run Mask Fit 
option and press the dial. The machine 
will start blowing air and a green happy  
face will automatically appear on the 
screen. Wait a few seconds to ensure 
the screen does not change; a happy 
face indicates that your mask is fitted 
properly.
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4Humidity Level

Full FaceMask

O�Airplane Mode

Run Mask Fit

Run Warmup

Home
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D E

GF

D   If the happy face screen changes to a  
red sad face, this indicates your mask 
may be leaking. You may need to make 
small adjustments. 

E   Readjust the top and bottom headgear 
straps so that your mask has a snug, 
but not too tight, fit. You can also pull 
the mask away from your face and 
gently let it fall back against your skin. 

F   When your mask is properly fitted, 
you’ll see the happy face appear back 
on the screen.

G  When you’re ready to start therapy, 
press the START/STOP button.

START STOP
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Home

Sleep Report

My Options

Home
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My Options

Home
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Getting used to therapy

STEP 8

Breathe normally

When you use your machine for  
the first time tonight, remember  
to breathe normally. Focus on 
breathing in and out through  
your nose only.

Pressure may feel  
strange at first

It may feel easier than normal to 
inhale, but harder than normal  
to exhale. Take your time – even a 
few minutes of breathing normally 
with your machine will help you  
relax and get used to your therapy.

If you find yourself struggling and 
thinking about breathing, consider 
deep meditation breathing as 
this helps to increase relaxation. 
Remember, you can stop and start 
therapy at any time by using the 
START/STOP button on the top  
of your machine.

Check for leaks

Check for leaks and make any 
necessary mask adjustments 
before falling asleep. Adapting 
to therapy takes time, so be 
patient with yourself. The best 
way to adjust to therapy is 
to use your machine nightly.



15ResMed.com/RemoteSetUp

myAir score  
A daily snapshot of  
how well you slept.

Badges 
Celebrate reaching milestones 
in your treatment.

Tips 
Learn ways to improve your 
comfort and sleep better,  
sent by email.

Alerts 
Know if something is wrong 
with your mask or machine,  
and how to fix it. 

Personalised sleep tools 
How-to instructions, videos  
and personalised information.

!!!
!
!

STEP 9

Download myAir

Discover myAir™ from ResMed, 
a free, personalised monitoring 
and coaching app that’s designed 
to optimise your CPAP therapy 
experience.  

Start using myAir by downloading 
the app or scanning the QR code.

SCAN ME!
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Benefits of sleep apnoea treatment
When left untreated, sleep apnoea can negatively affect your energy levels,  productivity 
and mental well-being. 1 It can also have long-term, adverse effects on your heart, 1 
metabolism  and health. 1 Sleep apnoea can affect anyone 1 – fit or overweight, old or young, 
male or female. A few of the common symptoms are:

• Loud snoring 1

• Lack of energy 1

• Daytime sleepiness 1

• Morning headaches 1

• A partner or family member notices that you stop breathing during sleep 1

Effective treatment of sleep apnoea has been shown to help alleviate these symptoms, 
which can lead directly to a healthier mental outlook and improved well-being. 2,3 
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For more ResMed equipment information,  
visit ResMed.com/RemoteSetUp

For specific questions about your equipment, 
contact your equipment provider or 
ResMed customer support: 0800 917 7071



See ResMed.com for other ResMed locations worldwide. Air10, AirFit, AirSense, ClimateLineAir, HumidAir and myAir are trademarks and/or registered trademarks of the ResMed family of companies. Specifications may change without notice. For patent and other intellectual property information, see 
ResMed.com/ip. © 2023 ResMed. 10112064/2 2023-12

Please refer to the user guide for relevant information related to any warnings and precautions to be considered before and during use of the product.

Contraindication 
Masks with magnetic components are contraindicated for use by patients where they, or anyone in close physical contact while using the mask, have the following: 
•  Active medical implants that interact with magnets (i.e., pacemakers, implantable cardioverter defibrillators (ICD), neurostimulators, cerebrospinal fluid (CSF) shunts, insulin/infusion pumps) 
•  Metallic implants/objects containing ferromagnetic material (i.e., aneurysm clips/flow disruption devices, embolic coils, stents, valves, electrodes, implants to restore hearing or balance with 

implanted magnets, ocular implants, metallic splinters in the eye)
Warning 
Keep the mask magnets at a safe distance of at least 6 inches (150 mm) away from implants or medical devices that may be adversely affected by magnetic interference. This warning applies 
to you or anyone in close physical contact with your mask. The magnets are in the frame and lower headgear clips, with a magnetic field strength of up to 400mT. When worn, they connect 
to secure the mask but may inadvertently detach while asleep. Implants/medical devices, including those listed within contraindications, may be adversely affected if they change function 
under external magnetic fields or contain ferromagnetic materials that attract/repel to magnetic fields (some metallic implants, e.g., contact lenses with metal, dental implants, metallic cranial 
plates, screws, burr hole covers, and bone substitute devices). Consult your physician and manufacturer of your implant / other medical device for information on the potential adverse effects 
of magnetic fields.
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